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First-class services for the 
Square Mile and beyond 


THE GUILDHALL * CITY OF LONDON 
POLICE * THE BARBICAN CENTRE ° 
PROPERTY MANAGEMENT * MANSION 
HOUSE * SMITHFIELD MARKET * TOWER 
BRIDGE * LONDON METROPOLITAN 
ARCHIVES * RIVER THAMES PORT 
HEALTH * HAMPSTEAD HEATH : 

URBAN REGENERATION * CITY OF 
LONDON SCHOOL * GUILDHALL 

ART GALLERY » LORD MAYOR'S 
SHOW »* CITY OFFICES IN BRUSSELS, 
BEIJING, SHANGHAI AND MUMBAI ° 
OLD BAILEY CENTRAL CRIMINAL 
COURT » MUSEUM OF LONDON : 
PLANNING AND TRANSPORTATION :° 
CITY BUSINESS LIBRARY * GOLDEN 
LANE SPORT & LEISURE * MILLENNIUM 
BRIDGE * EPPING FOREST * MUSEUM 
OF LONDON DOCKLANDS » LONDON 
BRIDGE * CITY OF LONDON SCHOOL 
FOR GIRLS * LENDING LIBRARIES ° 
ENVIRONMENTAL HEALTH 


The City of London Corporation 

We are the organisation that looks 
after the Square Mile. We also have 
many other roles and responsibilities. 


This publication is only an introduction 
to who we are and what we do. There 
is a wealth of material both online and 
in print about our long history, wide range 
of services and unique responsibilities. 


For more information see the contact 
details listed at the end of this publication. 
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The City of London 


The area the City of London Corporation serves is also 
commonly known as the Square Mile. It is the oldest, 
most historic part of London and is at the heart of the 


world’s financial markets. 
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The City of London Corporation — 

a uniquely diverse organisation 

The City Corporation has a special role 
and wide remit that goes beyond that 
of an ordinary local authority. We look 
after the City of London on behalf of all 
who live, work and visit here and have 
three primary functions. 


¢ We support and promote'the City as the world leader 
in international finance and business services. 


¢ We provide modern, efficient and high quality local 
services and policing within the Square Mile for residents, 
workers and visitors. 


¢ We provide valued services to London and the nation 
as a whole, including our role as one of the most significant 
arts sponsors in the UK and our support for economic 
regeneration in the surrounding boroughs. 


Many of these services are funded from our own resources 
at no cost to the public and benefit London and the nation. 


Top left: Ancient and modern sit comfortably side-by-side in the 
Square Mile. 
Top right: The City is focused around business and has been for centuries. 


Bottom left: | A unique city needs unique services — the City’s own dedicated 
police force is just one example. 

Bottom right: Tower Bridge - one of five Thames bridges we run while our City 
Bridge Trust is London's largest grant-giving charity. 


* =+* “+ 5 ote Pe Std - = Cs . = . 
‘ . . . . . whe . e . . a 
‘ . > ae \ " ~¥ ere * Vv Xv 3 : aye : 
AAS ° \ . . . 
.Saad St daa o +o. wr * 25... 
eye * < a + => — ay ** x Yer * 
, % M25) Sea & 5 ee SOK 
VF hss 
. ates 


bat 


Keeping the City’s international lead 
The City is built on business. It has been 
a global trading centre since Roman | 
times and has centuries of experience 
in commerce to draw upon. It is the 
world leader in international finance 
and business services and the City 
Corporation plays a key role in helping 
“sustain and promote this position. 


¢ Our annually elected head, the Lord Mayor, is an 
international ambassador for the UK-based financial and 
related business services industry. The Lord Mayor leads 
business delegations as part of an international visits 
programme that strengthens the City’s links with overseas 
countries, encourages growing economies to raise capital 

in London and opens up new markets for City businesses. 
There is a domestic visits programme through which the Lord 
Mayor keeps abreast of UK-wide commercial developments. 


e The Policy and Resources Committee, led by its Chairman, 
plays a major role in setting the direction for the City Corporation 
and takes key decisions on its work, particularly our support and 
promotion of the business City. 


Left: Hundreds of thousands of people come into the City to work in buildings 
of iconic architecture and keep at the forefront of business and financial 
markets through developing technology. 


¢« We welcome foreign dignitaries and heads of state on 
behalf of the government at Mansion House and Guildhall. 


* Ourrepresentation in China and India promotes the 
interests of UK-based financial services firms, and in Brussels 
helps shape legislation that affects UK business. We also ensure 
that the City's message is put across to key decision makers 

in Westminster and Whitehall and are strongly committed to 
engagement with the United States of America, particularly 
on the policy agenda. 


¢ We try to make sure the City has everything it needs 

to keep its lead in business and finance. Our Economic 
Development Office is dedicated to this through the research 
it funds, its briefings for opinion formers, the inward visits it 
arranges and its promotion of the City and financial services. 


¢ Our inward investment team supports companies setting 

Up and growing in the City and we manage the City Marketing 
Suite — a conference facility for organisations to use to encourage 
inward investment. , 
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¢ Our City Property Advisory Team is a central contact 

for property assistance and information, helping companies 
find and retain accommodation right for them in the Square 
Mile and its fringes. 


e Asaplanning authority we help shape the City and 

its unique environment. We look for cutting edge design in 
new buildings while protecting our historic and contemporary 
much loved architecture — from the Gherkin and the Lloyd's 
building to Temple Bar and St Paul's. 


e We have a free WiFi network to keep business on the 


. move while an attractive environment is provided through 


our Street Scene Challenge. 


e We lobby for projects than can improve the Square Mile, 
such as Crossrail which received the ‘green light’ after an 
intensive campaign. The City Corporation is also helping fo 
fund this project. 


¢ The City Corporation can be an effective representative 
for business and creates ‘umbrella’ initiatives that bring 
together disparate groups to work to common aims. 
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Keeping the City running 

We supply services that residents, 
workers and visitors would expect 
from a local authority and many 
that go way beyond that. 


Principal among these is our dedicated Police force which 
is equipped to protect and support the unique environment 
of the Square Mile. Housing (both inside and outside the 

_ Square Mile), libraries, street cleaning, social services, 
education and early years child care, waste disposal and 
street management are just some of our many services that 
form an essential part of the City's everyday life. We look to 
achieve the highest standards in each of these and keep 
at the forefront of service development. 


e The City of London Police has earned a reputation for its 
expertise in cracking business-related crime and for the low 
crime rate enjoyed by the Square Mile. It is the national lead 
force for economic crime and together with the Metropolitan 
Police it also works to reduce the threat of terrorism. 


¢ The Central Criminal Court at Old Bailey, run by the City 
Corporation, is the venue for the country’s highest profile 
criminal cases and is probably the most famous criminal court 
in the world. 


Left: Keeping the peace in the fast pace of the Square Mile. The City Police is 
committed to tackling economic crime, countering terrorism, maintaining 
public order and promoting community safety. 


¢ Our 24-hour street cleaning service has led to our being 
crowned Britain's Cleanest City several times and forms part of 
our waste management programme for both commercial 
premises and residents. Our Clean City Awards scheme rewards 
others in waste management and promotes recycling. 


¢* Our online services range from ordering prints from our 
20,000 strong COLLAGE database to checking our street 
works schedule to keep track of essential maintenance. 
There are also maps providing a variety of service information 
in a more interactive format. 


¢ We sponsor three City Academies that specialise in business- 
related subjects and we run and maintain three independent 
schools — the City of London School, the City of London School 
for Girls and City of London Freemen's School - that regularly 
feature amongst the list of top performing schools in the UK. 


¢ Education with a specific focus is provided by our 
Guildhall School of Music & Drama - the training ground 
for many household names in the performing arts. 


¢ Weare London's Port Health Authority, patrolling 94 miles 
of Britain’s busiest waterways along the tidal Thames, and we 
check food and hygiene standards within the Square Mile. 


¢ Ourreach stretches as far as Heathrow with our Animal 
Reception Centre. This ensures that animals entering the country 
are healthy and has established itself as a world leader in the 
care of animals during transport. 


Top left: The Animal Reception Centre at Heathrow has experienced teams 
to deal with specialists demands — from pythons to tigers. 

Top right: The City's libraries offer more than just books with online services, 
archives, CD and DVDs. 

Bottom: The City offers a 24 hour, 364 day service which covers street sweeping, 


waste collection and technical advice on waste management. 
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¢ Our five libraries include the specialist City Business Library 
and the London-focused Guildhall Library. The archives in 
our care, including many City and London-wide records, 
constitute one of the world’s premier archive repositories and 
our collections as a whole are officially designated as being 
of national and international importance. 


¢ Outside the City we manage Keats House in Hampstead — 
the principal memorial to this famous poet who was born and 
raised in the City. 


e The Sports Development Team, in partnership with Fusion 
. Lifestyle, delivers sports opportunities at all levels for those who 
live or work in the City. 


¢ We look after more than 2,700 properties across six London 
boroughs. We also have two housing estates, Golden Lane 
and Middlesex Street, within the Square Mile and manage the 
private residential Barbican Estate. 


e We own and operate Billingsgate, Smithfield and Spitalfields 
wholesale markets. They combine an impressive heritage with 
the most rigorous modern standards in offering the highest 
quality fish, meat, fruit, vegetables and flowers respectively. 


Through all these services we try to ensure that the City has 
everything it needs to thrive and prosper while maintaining 
its unique character. 


Top left: The uniform of the City of London Academy Southwark, one of three 
academies the City Corporation sponsors. The others are in Islington 
and Hackney. 

Top right: The figure of justice on top of the Old Bailey, London's principal 
criminal court, which hears cases from all over England and Wales. 

Bottom left: Early morning at Smithfield Market, a modern trading environment 
but also a Grade Il listed Victorian building. 

Bottom right: Our archives hold records for many religious, public, business, local 
authority and other organisations based in London. . 


Life outside work 

A positive work-life balance is vital so 

it is no surprise that the City is about 
far more than just business. Indeed, 
the City Corporation is one of the most 
significant arts sponsors in the UK — only 
the government, the BBC and the 
Lottery give more. 


e At the forefront is the world-renowned Barbican Centre, 
Europe's leading multi-arts centre, bringing art, film, music, 
theatre, dance and education under one roof. Its diverse and 
extensive programme of cultural events has established it at 
the cutting edge of arts provision. 


¢ The Barbican ‘campus’ encompasses the centre itself, the 
Guildhall School and the London Symphony Orchestra which 
we sponsor as well. The campus now includes Milton Court, 
the Guildhall School's new building on Silk Street, which gives 
the quarter as a whole an unrivalled suite of performance, 
training and education venues. 


¢ The Guildhall School is our internationally renowned 
conservatoire offering musicians, actors, stage managers 
and theatre technicians an inspiring environment in which 
to develop as artists and professionals. 


¢ We also part fund the Museum of London and Museum 
of London Docklands which give a dynamic insight into the 
capital’s history and heritage. 


Right: Our Barbican Centre presents an unparalleled variety of performing and 
visual arts in a year-round programme of art, music, film and theatre. 
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¢ Our Guildhall Art Gallery displays more than 250 portraits, 
paintings and sculptures and below are the restored remains 
of Roman London's Amphitheatre. 


¢ City Corporation sponsorship helps arts provision such 
as the City of London Festival flourish each year as well as 
the free public lectures at Gresham College. 


¢ Offering breathtaking views, for those with breath left 
after the steep climb, is the Monument which we own and 
maintain. Created following the Great Fire it still symbolises 


rebirth for the City. 


¢ Our Golden Lane Sport & Fitness centre gives people the 
opportunity to keep in shape with its swimming pool, all-weather 
tennis and multi-purpose indoor courts. It also runs activity 
programmes for all ages. 


¢ As part of a major retail initiative, Cheapside has undergone 
a large scale redevelopment. Alongside the high street stores 
already in place, One New Change, opposite St Paul’s 
Cathedral, offers new shopping facilities to complement the 
high-end retail experience of the Royal Exchange and the 
historic surroundings of Leadenhall Market. 


e The City’s increasing status as a visitor destination means 
that its award winning City Information Centre by St Paul's 
Cathedral is a regular port of call to discover all the Square 
Mile has to offer. 


Top left: The City Information Centre by St Paul's Cathedral offers visitors 
expert advice on the City’s attractions. 

Top right: A flaming urn symbolises the Great Fire on top of the Monument. 

Bottom left: Golden Lane Sport & Fitness is the only publicly funded sports 
centre in the City. 

Bottom right: Its glass roof and cobbled walkways make Leadenhall Market 
a unique shopping experience. 


A breath of fresh air 

Life outside of work and quality of life 
go hand-in-hand. The nature of a fast 
moving, high pressure environment like 
the City makes the numerous open 
spaces an essential part of its fabric. 


* Quiet, green spaces to enjoy lunch, relax, recharge the 
batteries or meet friends can provide a welcome break in an 
otherwise hectic day. More than 150 gardens, churchyards, 
parks and plazas are dotted throughout the City —- many in 
secluded areas. 


e There has been a tenfold increase in the number of gardens 
and landscaped areas in the City during the past 30 years 
and new building developments in the Square Mile must make 
a positive contribution to their environment. Many trees, flower 
beds and water features have been created as a result of this. 


¢ The City Corporation also owns and maintains almost 
11,000 acres (4,047 hectares) of open space across London 
including Hampstead Heath, Epping Forest and Burnham 
Beeches. 


¢ We have owned and managed some of these areas 

as far back as 1870 to protect them from development and 
preserve them as a natural resource. This began with an Act 
of Parliament granting the City of London the right to acquire 
and protect both Epping Forest and land within 25 miles of 
the City for the recreation and enjoyment of the public. 


Right: A pollard open trunk on Ashtead Common - a 200 hectare open 
space in north east Surrey owned and run by the City Corporation. 
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¢ This policy was the inspiration behind the later Green Belt 
movement designed to protect the countryside around other 
British cities from urban sprawl. 


* Our open spaces have since become landmarks of 
London and have their own particular species — whether it 

is the rich community of breeding birds on Ashtead Common 
or the grazing animals on Coulsdon and West Wickham 
Commons. Many of our open spaces have gained the 
coveted Green Flag award, are Sites of Special Scientific 
interest or have other international designations. 


-* Quality of life issues are also reflected in the City Corporation's 
sustainability programmes. The City Corporation has a history 
of considering the welfare of future generations. Our duty is to 
act responsibly with regard to the environment, in our policies 
and in all our actions. 


* From recycling to roof gardens and energy efficiency 

to Fairtrade, the City Corporation's sustainability policy 
outlines the principles which we, our staff and contractors are 
expected fo follow in all our activities, plans and projects. 


« We also encourage others to do likewise. We have been 
awarded Beacon Status for our efforts in tackling climate change 
and for involving the wider business community. One example 

is our Sustainable City Awards — recognised as the UK's foremost 
‘green’ awards scheme and which attracts in excess of 150 
applications per year. 


Top left: Making the most of the peaceful environment outside St Botolph's 
Church, Bishopsgate. 

Top right: Postman’s Park is well known for its tranquil garden but also for its 
glazed tablets commemorating acts of bravery. 

Bottom left: Jacob ewe and lamb on Coulsdon Commons, rich wildlife habitats 
located to the south of Croydon and Bromley. 

Bottom right: Getting into the swim at the Hampstead Heath lido. 
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Working in partnership 


The City recognises that it cannot 
prosper in isolation. 


Many of our neighbouring boroughs are amongst the UK’s 
poorest which is why, in collaboration with partners in the 
public, private and voluntary sectors, we are working to 
improve long-term economic, social and environmental 
well-being in the City fringe. 


e The City Corporation funds a wide range of regeneration 
projects in neighbouring boroughs, as well as developing 
and commissioning its own initiatives in partnership with local 
expert bodies. It also provides in-kind support (including 
hosting events, advice and guidance, officer and Member 
representation on boards and committees) to a wide range 
of organisations delivering regeneration initiatives in the City. 


¢ We support a diverse range of projects, covering a variety 
of issues, including business enterprise and inward investment, 
education, training and skills develooment, employment, the 
physical environment and transport. 


¢ The Economic Development Office’s Partnerships team 
is focused on initiatives working with schools, in training and 
employment and business support to overcome baniers 
affecting an area's economic prospects. 


¢ The Corporate Responsibility team assists City businesses 
in developing their own social responsibility programmes, 
matches employee volunteers with community partners and 
advises on responsible procurement strategies. 


Right: It is not just bridges that link the City with its surrounding boroughs. 
The City Corporation’s regeneration work is undertaken in partnership 
with its neighbours to promote economic and social well-being. 


* There is also a substantial business support programme 

to facilitate the development and growth of small and medium 
sized businesses in the City fringe through the provision of 
premises, finance and guidance. 


* All these programmes offer mutual benefits by both 
regenerating the City fringe but also creating resources from 
which the Square Mile can draw, particularly skilled workers. 


* Wealso provide affordable residential housing across 
London and our partnership with the NHS ensures residents 
hove access to high quality health services. 


* Bridge House Estates is responsible for the maintenance 
of five Thames bridges — Tower, London, Southwark, Blackfriars 
and the Millennium Bridge. But as trustee of this private fund, 
we also use these resources to provide charitable grants to 
@ood causes across the capital. 


* The City Bridge Trust is London's largest grant-giving 
charity supplying grants worth more than £15m each year. 
® alms to address disadvantage by promoting fairness, 
inclusion and independence. 


* The Barbican Centre, Guildhall School and London 
Symphony Orchestra undertake outreach work linked to 
Mer artistic activities to schools in the City Fringe and across 
East London. They provide enriching artistic experiences for 
young people and develop pathways for great participation 
im the arts. 


be® The City Bridge Trust supports a wide variety of good causes across Greater 
London. It also funds initiatives that go beyond traditional grant-making and 
mclude action research projects, feasibility studies and conferences. Many 
hove a London-wide and, in some cases, national benefit. 
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Our history and how we work 

We have our origins in the 12th century 
when the City as a trading centre 
became so important to the country 
that the Crown granted the people 
their own form of local government. 


This centred on Guildhall and means we were actually 
formed before Parliament itself and our pattern of local 
government served as a model for many cities and towns. 


Evolving over time were the role of Sheriffs, Lord Mayor (our 
annually elected head) and the Court of Common Council, 
as we know them today. The Court of Common Council is our 
main decision-making body and brings together all the City 
Corporation's elected members. Sheriffs were originally the 
King’s representatives through whom the City was governed. 
Today they support the Lord Mayor in his duties and attend 
sessions at the Central Criminal Court. 


We are centred at Guildhall but also have offices at Mansion 
House, Walbrook Wharf and outside the Square Mile in relation 
to our open spaces and other facilities. 


While the City Corporation has a long history, and many of 

its traditions and ceremonies continue to this day, throughout 
the centuries we have always had a modern outlook that 
matches that of the City we serve. 


Right: Guildhall, home to the City of London Corporation. The Court of Common 
Council, our main decision-making body, meets in its Great Hall. The Hall 
is also the setting for magnificent ceremonies including state banquets, the 
annual installation of the Lord Mayor and key speeches by public figures. 
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The City is divided into 25 wards and 125 members are elected 
to represent them. Each ward elects one Alderman and two 
or more Common Councilmen, depending on its population, 
totalling 100 Common Councilmen and 25 Aldermen. 


Full City-wide elections are held every four years with 
by-elections and aldermanic elections in between. 


Because the City has around 8,000 residents compared to 
around a third of a million workers, the Square Mile has two 
categories of voters (resident and business). 


Members take the major strategic decisions that direct the 
work of the City Corporation. They represent a wide range 
of professions and City interests. They are elected on a non- 
party political basis and are unpaid. 


Members sit on a variety of committees (the public are welcome 
to attend) that manage the organisation's different functions. 
There are two main types of committee — the first is made up 

of one member from each of the City’s 25 wards plus ex-officio 
members (membership due to holding a specific office or role); 
the second is made up members directly elected by the Court 
of Common Council plus ex-officio members. 


Our work is broken up into many different areas and carried 
out by departments, made up of more than 3,500 officers 
and 850 police officers, who report to committees through 
senior staff. These commitees are made up of a number of 
Members who report to the Court of Common Council on 
progress and issues. 


Top: Meetings of the Court of Common Council are held monthly 
in Guildhall’s Great Hall. 

Bottom left: Dragons are symbols of the City —- they form part of its coat 
of arms and also mark the boundaries of the Square Mile. 

Bottom right: The badge of office of the Lord Mayor, the head of the City 
of London Corporation and an international ambassador for 
UK finance and business services. 


Our chief executive, known as the Town Clerk, is head of the 
‘paid service’ and is responsible for the organisation's efficient 
management. The role also involves giving Members strategic 
advice on policy-related issues, drawing on the experience 
and expertise of the organisation as a whole. 


We have three funds from which we pay for our services; 
City Fund, City’s Cash and Bridge House Estates. 


The City Fund is made up of business rates (of which we 
only retain some 10% as the remainder is redistributed by 
the government to local councils across the UK), council tax 
and various government grants along with income from our 
own investments. 
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City’s Cash is a combination of funds including endowments 
built up over the centuries from money donated by individuals, 
legacies and the like which has been invested in assets such 
as property. The income or interest generated allows us to 
pay for key activities such as the work of the Lord Mayor, open 
spaces and the Guildhall School at no cost to taxpayers. 


The third fund is Bridge House Estates, originally set up through 
bridge taxes, rent and private bequests to deal with the upkeep 
of London Bridge. The funds have been effectively managed 

over the centuries so we can now also help charitable causes 
ocross London through the City Bridge Trust. 


‘The Livery 


The City’s links to its original trading roots are still alive today 

in @s connection with the livery companies. These were created 
from the early trade practices dating back to the 12th century 
such as Merchant Taylors, Fishmongers, Drapers and Haberdashers. 
These companies maintained standards in their industries, 
regulated their crafts and had a major say in the way the City 
wos run. 


Today there are more than 100 and new ones continue to be 

formed. They act as a focus for discussion within their industries 
ond also have an important role in educational and charitable 
funding with around £40m donated annually. 


Miony Members of the Court of Common Council are liverymen 
ond *hey play a key role in the election of both the Lord Mayor 
mmc the Sheriffs. 


Find out more 


We welcome feedback on our services 
and have a dedicated Contact Centre 
to deal with general enquiries. 


020 7332 3099 
contact.centre@cityoflondon.gov.uk 


To find out more about the City Corporation, 
its role, history and the full range of its activities 
please write to 


Public Relations Office 
City of London 

PO Box 270 

Guildhall 

London EC2P 2EJ 


020 7332 3099 
pro@cityoflondon.gov.uk 
www.cityoflondon.gov.uk 
@CityofLondon 


To find out about the City’s rich history, 
culture and visitor attractions visit 
www. Visitthecity.co.uk 


Published by the City of London 
November 2013 
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